Sustainability Reporting Details

Details of TD’s Materiality' Assessment Process and
Approach to Stakeholder Engagement

The materiality assessment process of The Toronto-Dominion
Bank and its subsidiaries (collectively referred to as “TD”",

the “Bank”, "we” and “our”) is in accordance with the Global
Reporting Initiative (GRI) Standards.? This process helps us
prioritize sustainability-related topics on which to report and
helps validate and inform our strategies.

We conducted our most recent comprehensive materiality
assessment in 2022. This assessment was based on the GRI's
principle of materiality. Therefore, we considered topics from
two perspectives: the potential impact of the topic on TD’s
business (i.e., potential risks and opportunities the topics
pose to our business) and the degree to which TD's business
activities have the potential to have an impact externally

(i.e., on the economy, environment, and/or society). Our 2022
results are not directly comparable to those of previous years
due to evolutions in our methodology.

TD’s 2022 Comprehensive Materiality Assessment

Our 2022 comprehensive materiality assessment included
input from key stakeholders, including customers, colleagues,
investors, suppliers, communities, NGOs and industry
associations, on their priorities and concerns. We also
leveraged our third-party analytics platform that incorporates
a broad range of external sources to inform the analysis,
including corporate annual filings, voluntary policy initiatives,
news and media.

We review our prioritization of sustainability topics annually to
validate that our strategies and reporting continue to reflect
our changing business and external landscape. Our 2024
monitoring identified the need for enhanced disclosure on

the topic of Anti-Money Laundering, which has been addressed
in our 2024 Sustainability Report.

Our assessment process was facilitated by a third-party sustainability consultant and followed three phases:

Phase One:

Topic Identification

Phase Two:
Assessing Impacts

Phase Three:
Topic Prioritization

Mapped the landscape of potential
sustainability topics for TD through
broad-based desktop research, industry
benchmarking, and analyses

by a third-party analytics platform.

and influence.

Assessed the inward impacts on our
business and outward impacts by

our business using insights gathered
through interviews with over 50 internal
leaders and approximately 20 external
stakeholder groups, workshops, TD’s
own corporate sources, and analyses
by a third-party analytics platform on
external sources. Internal and external
interviewees and workshop participants
identified and ranked sustainability topics
by level of impact, considering inward
and outward risks, opportunities,

Scored sustainability topics quantitatively
based on level of impact. Sustainability
topics were prioritized on an impact
matrix according to scores. The results
were validated with senior corporate and
business executives from across TD.

TD’s 2022 materiality assessment results
were further reviewed by our ESG SET
Forum and the Board of Director’s
Corporate Governance Committee.
Following reviews and validation,

results were approved by the Senior

Vice President, Sustainability and
Corporate Citizenship.

Based on the 2022 materiality assessment results, we organized sustainability topics into three groups: “key impact areas” (topics
where TD can have the greatest impact), “core focus areas” (topics fundamental to TD and our stakeholders), and “other important
topics” (topics to monitor and manage). We consider our priority topics to be those that are identified as key impact areas and

core focus areas.

1. The terms “material” and "materiality”, as used in the context of sustainability reporting by TD, are not equivalent to similar terms used for securities law or other regulatory purposes, and should

not be read as rising to the level of materiality of disclosure required in our securities law filings.

2. TD reports in accordance with the GRI standards. For more information, please visit www.globalreporting.org


https://www.td.com/content/dam/tdcom/canada/about-td/pdf/esg/2024-sustainability-report-en.pdf
http://www.globalreporting.org
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Stakeholder Engagement on Sustainability Topics

TD is committed to meaningful engagement that enables an overview of some of the sustainability themes discussed

us to have ongoing dialogue with various stakeholders, during our engagements with stakeholders in 2024. See also
including investors, industry associations, non-governmental our 2024 Sustainability Report where we outline examples of
organizations (NGOs) and Indigenous communities. Our engagement through industry groups and other organizations.

interactions with these stakeholders help to inform our internal
policies and practices. The ESG Stakeholder Engagement
team works with teams across the Bank to monitor stakeholder
perspectives and respond to sustainability matters. The
following “How We Listen to Stakeholders” chart provides

The Corporate Governance Committee of the Bank's Board
of Directors receives updates on stakeholder developments.
Business and corporate leaders across the Bank receive a
quarterly report on stakeholder inquiries.


https://www.td.com/content/dam/tdcom/canada/about-td/pdf/esg/2024-sustainability-report-en.pdf
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How We Listen to Stakeholders

In thinking about the ESG topics outlined in the matrix on the previous page, we are able to identify ESG-related themes that
have arisen during our engagements with stakeholders in 2024. The following chart outlines examples of how we interact with

our stakeholders.

Ways We Interact

Key ESG-Related Themes

Related ESG Topics?®
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Ways We Interact

Key ESG-Related Themes

Related ESG Topics?®
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Ways We Interact Key ESG-Related Themes Related ESG Topics?®
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TD’s Contribution to the Sustainable Development

Goals (SDGs)

The United Nations' (UN) SDGs provide a plan of action to

achieve shared prosperity for the world at large. Through 17
goals, 169 targets and 231 related indicators, the SDG Framework

aims to help align international efforts to leave a peaceful,
healthy and prosperous planet for future generations.

A detailed consideration of the indicators and metrics that
comprise the UN's SDG framework has helped us to identify

alignment with the goals of the TD Ready Commitment and

map eligible activities under our Sustainable & Decarbonization
Finance Target Methodology to the goals of the SDGs.

March 2025

3. Identified ESG Topics relate to the key ESG themes shared by stakeholders. ESG Topics were defined as part of the materiality assessment process.


https://sdgs.un.org/goals
https://www.td.com/ca/en/about-td/ready-commitment
https://www.td.com/content/dam/tdcom/canada/about-td/pdf/esg/2024-sustainable-decarbonization-finance-target-methodology-en.pdf
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